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Chairwoman Davis, as we know, Chief Human Capital Officers (CHCO) will assist agency heads in carrying out the agency’s responsibilities for selecting, developing, training, and managing a high-quality, productive workforce in accordance with merit systems principles.


The best part of the federal government is the thousands of dedicated men and women who work on behalf of taxpayers everyday.  All of the services Americans rely on their government to provide – from protecting our homeland to regulating our markets – will be severely threatened unless we improve the way government manages its most important asset, its workers.


CHCO’s must have the vision and leadership skills to integrate the agency’s human capital needs with its mission and program goals, while balancing the needs and rights of the workforce.


I believe there is no more fulfilling profession than working for the government and helping to improve the lives of all Americans, particularly those who are less fortunate.  It is troubling, then, when I hear that young people are indifferent to the notion of public service.


Young people seeking job stability will continue to be indifferent to federal employment when they find that their jobs can be contracted out.  Contracting out and the weakening of basic civil service protections will certainly not draw young people and highly skilled workers to federal civil service.  CHCOs will have to confront and overcome these challenges.  

The CHCO must help agencies adopt a long-term commitment for hiring implementation, professional development, performance awards, and retention approaches that support the agency’s mission and create a results-oriented culture.

I look forward to hearing how the CHCOs so far, have developed, organized, and strategized in order to fulfill their mission.
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